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Delineating the proper design, layout, and location of facilities, this book strikes a healthy balance

between theory and practice. It provides an understanding of the practical aspects of implementing

preliminary designs development through analytical models. The third edition of a bestseller, it

features updated multimedia tools, new software, and additional exercise problems. The text

presents analytical performance evaluation models and tests them using software available for

download on the web. An appendix offers queuing and queuing models along with simulation

examples. Each chapter includes a set of review questions for self-study.
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A good support book but not very recommended as a text book. It lacks more concrete and didactic

examples and presents the subjects in a theorical mathematical way that requires previous

knowledge of matrix, series and programming bases to fully understand this book.

I used this book beside another book in teaching my class. Really it is very good book but if they

add more numerical examples it will be great.

The book arrived in good condition, but seller described it as "Brand New Text!!! Never Been

Used!!!" and "totally clean with no writing at all!!!" I was very confused by this because it was also



labeled as a used product. There is some highlighting in the book, but not an overwhelming amount.

All in all it is good quality, but the description should be clearer for future customers as it is a bit

misleading.
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